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Face Coverings

Face coverings are to be worn at all times when entering the FlightExec Centre. Participants 
can remove their face covering once they are ready to put on their helmet. At no point before 
this should a participant not be wearing a face covering.

As per By-law 46-2020, All persons entering or remaining in these premises shall wear a mask 
or face covering which covers the nose, mouth and chin as required under The Municipality of 
Thames Centre.

Entering the FlightExec Centre:

All participants are encouraged to arrive at the facility, dressed and no sooner than fifteen (15) 
minutes before scheduled rental. There is limited amount of space and time available within 
the changerooms. To allow for physical distancing, changerooms will only accommodate a 
maximum of ten (10) participants at one time. Standard rentals will be provided two (2) 
changerooms, per rental, allowing for a maximum of twenty (20) skaters per rental and up to five 
(5) additional coaches/trainers. If a user requires their skates to be tied, a coach or guardian 
may assist while wearing a mask but must exit the dressing room immediately. Due to gathering 
limits of 50 people, we will only be allowing one (1) spectator per family and we are encouraging 
spectators to not be in the facility if they do not need to be. Absolutely no stopping in the lobby 
to view on-ice users.

Each organization or renter who is utilizing the facility shall conduct a passive screening of all 
participants and spectators before gaining entry into the ice area. If an organization or renter 
does not have a screening tool, they can utilize this self-assessment document, below. Each 
organization will be responsible for retaining these screenings.

Dressing Rooms:

Participants are to follow the directional signage to the changerooms and ice area. Players are 
to stay in their rooms until the ice is ready and they will proceed onto the ice through the 
designated ice entry point in a physically distant format. Players who just exited the ice surface 
have fifteen (15) minutes to change and exit the facility through the identified exit. No player is to 
exit the dressing room until the other players have fully entered the ice surface.

At this time, there will be no keys provided for locking changerooms. It will be the responsibility 
of the organization or renter to monitor physical distancing and direct people to the appropriate 
locations.

Showers will not be available to users at this time.

Track Use:

The track is open to the public from 7:00 a.m. – 10:00 p.m. The public is to use the main stairs 
located in the lobby as the entrance to the track and to exit near seating section: A. See signage 
for more direction.

The track is not for ice rental warm ups.



Main Lobby and Hallways:

The FlightExec Centre Lobby is for in and out traffic only; this area is not for a warm viewing 
area. Users and spectators are to sit in the assigned seating within the South Rink Bowl.

Spectator Seating:

Spectators are to sit in sections H, I, or J ONLY. Do not access the track or upper track 
washrooms from your assigned seating area. If spectators need to use the washroom, they 
are to use the main washrooms located in the lobby. Absolutely no viewing from track railing. 

On Ice Etiquette:

Players are to enter and exit the ice at the designated entry points. Once on the ice, coaches 
and participants are to partake in physically distant activities.

There are to be no more than four (4) users on each player’s bench at one time.

Exiting the FlightExec Centre:

Participants and spectators who are within the facility will be required to exit through the main 
entrance in the designated lane. Users and participants are not to gather in the lobby and/or 
hallways.

Contact Information:

Tori Haffner

Administrative Assistant Recreation & Fire

Address: 2066 Dorchester Road, Dorchester, Ontario N0L 1G2

Phone: 519-268-7334 Ext. 701 Email: thaffner@thamescentre.on.ca

Devon Brown

Parks & Facilities Supervisor

Address: 2066 Dorchester Road, Dorchester, Ontario N0L 1G2

Phone: 519-268-7334 Ext. 703 Email: dbrown@thamescentre.on.ca
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The Municipality of Thames Centre is taking steps to protect the health and safety of employees.
Screening of all individuals, including our own employees, is a condition of being granted entry to
this facility.

Date: _______________________________

Name: _______________________________ Phone: ____________________________

Do you have any new or worsening signs or symptoms (not from a known cause such as seasonal
allergies) such as:

 Cough, shortness of breath, sore throat, runny nose, sneezing, nasal congestion
Yes
No

• Hoarse voice, difficulty swallowing, loss of smell and/or taste

Yes
No

 Nausea/vomiting, diarrhea, abdominal pain, unexplained fatigue/malaise, chills, or headache
Yes
No

 Do you have a fever?
Yes
No

 Have you travelled outside of Canada or had close contact with anyone that has travelled
outside of Canada in the past 14 days?

Yes
No

 In the last 14 days, have you had close contact with anyone with respiratory illness or a
confirmed or probable case of COVID-19?

Yes
No

If you answer yes to anyone of the questions above, you are NOT permitted to enter our
facilities.
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